Title Companies Have Been
Searching For the Ease of Alanna

alanna.ai

This eBook explains how Alanna can make running your title company easier,
from client communications to inputting data and anything in between.
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Introduction

Many title company employees could be considered experts
in their field. However, most of them would agree there's
always room for more efficiency and streamlining processes.
Problems often arise due to the volume of work, making it
difficult to incorporate the time to upgrade technology. It
often seems easier to continue working with what is familiar.
And training a new employee for extra helpis time
consuming. Alanna can be therelief valve you've been looking
for without any of the obstacles.

One of Alanna’s biggest benefits is how she streamlines
communication processes. If your employees have ever felt
behind on notifying clients about different steps in the
closing process or frustrated about not receiving timely
responses from clients, then Alanna can help. She can
eliminate asignificant number of emails and phone calls in
favor of texting.
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Nearly Instantaneous Responses

When a client texts Alanna for closing information, they’ll receive a nearly
instantaneous response. Most of the time their questions involve the time and
date of closing or the exact amount of money they need to bring to closing.
These are phone calls and emails that take 10-15 minutes or more per call for
your employees to answer. Even if you only get four or five phone calls like that
per day, it still adds up to an hour or more per day or five hours per week that
could be spent on other critical tasks. But with Alanna, you'll get those five
hours back and clients will be happy at the same time.

24/7 Availability To Streamline The
Closing Process

One of the best attributes about Alannaiis clients can text 24/7 to get answers
about their closing day and you don’t need staff members available. This is
invaluable since many clients don’t get home to fill out paperwork or think
about questions they have until after-hours. Having to wait another business
day to get answers can make closing day more stressful as it approaches, but
Alanna can take care of your clients right away to prevent that from happening.



Alanna Is Easily Trainable When New
Trends Occur

Alannais aunique form of title technology. She does tasks humans at your title
company also do, but she doesn’t require training. And when new trends occur
in thetitleindustry, she adapts quickly to fit your needs. The Natural Language
Processing of Alanna ensures client requests are easily understood, so quick and
accurate answers can be provided via text message.
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Stop Making Your
Clients Guess

Their Closing Cost

and Have Them
Ask Alanna

One of the most common questions clients
have about their closing is what the closing
costs will be. This number can change due
to various factors, so they need to be
provided with the exact amount once it
becomes available. Otherwise, clients may
guess and bring the incorrect amount on
closing day, creating unnecessary delays.
Alanna can prevent this from happening by
allowing clients to use her conversational Al
feature and get quick and accurate answers
24/7.
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Accuracy Is Critical With Closing Cost
Estimates

We all know the dollar amount on the check clients bring to closing has to match
the amount on the closing documents. Otherwise, there will be delays and
frustration among the different parties. In many cases, this reflects poorly on
the title company for not providing the client the right amount to bring for their
closing costs. Before closing day, Alanna can text clients the final amount to
bring to closing. And if aclient has any questions, they can simply text Alanna
and get quick and accurate answers.

Clients Need To Know Exact Costs
Quickly

You never know what a client has to go through to get the money needed for
closing. For instance, they could rely on abank to process a check for them,
which could take aday or two. That’s why Alanna’s advanced title tech tools are
so critical. Clients can text Alannawhile they arein line at the bank and receive
animmediate answer about the closing costs. This is difficult todo if they have
to call your title company. Of course, you will do what you can to help them
immediately, but it’s virtually impossible to provide an answer as quickly as
Alanna.



Deliver Cost Estimates In Easily-
Readable Formats

Title companies need to make information as clear as possible for clients. While
title agents and employees are familiar with forms and know where to look for
information, clients don't. That’s why Alanna delivers clear and easy-to-read
documents in PDF format you can share with them on-site, or they can
download forms via email or text. When information is delivered clearly and
accurately, you eliminate questions.
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Incorporate A Digital Transformation In
Your Title Company

Making adigital transformationin your title company is going to feel alittle
different if you've primarily handled documents in paper form. However, when
you think about how much your clients will appreciate the switch and how much
more efficient you can be, it's worth going through a few growing pains.

Experience True Efficiency By
Eliminating Paper Forms

Through conversational Al, Alanna can help clients know when they need to fill
out their forms and return them to you to keep closing day on schedule. And the
best part is these online forms are integrated into your title production system,
so manual data entry you're used to doingis virtually eliminated. You can then
focus on other important tasks to ensure there are no problems on closing day,
while feeling comfortable knowing the rest of the process is running smoothly
with Alanna.



Create A Stellar Customer Experience
With Online Forms

Clients need a little help and motivation when it comes to filling out necessary
forms for their real estate transactions. It’s often difficult for them to find time
todrive to your office and mail or fax signed documents when they have other
obligations to handle throughout the day. With Alanna’s online forms, your
clients receive alink to fill out the forms via text message so they can skip the
printing and delivering process completely. They can easily fill out the forms on
their phones, tablets, or other devices and return them to you with the click of a
button. This is the type of customer experience every client wants to have with
their title company and Alanna can help you deliver it.




- happens! ' ! "
an fit

-Learnmo S ust sk d how it
“seamle



https://www.alanna.ai/more-info/

